Unified Commerce
Platform

Our fully integrated solutions provide a
platform connecting applications,
channels and touchpoints in real-time.

Seamlessly sell online and in-store while managing your operations
from our integrated platforms.
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Brand Awareness Improved Profits Employee Efficiency Customer Satisfaction
A unified shopping experience When you understand how Employees are equipped to help A connected customer experience
unites our online and in-store customers engage at every customers with product empowers customers to engage,
presence so customers can easily touchpoint, you create deeper, availability, online and in-store research, purchase, and access
recognise and engage with the more profitable relationships that purchases, and post-purchase support anytime, anywhere.
brand wherever they are. drive higher lifetime value. support.

What our customers have to say

The reliability and user-friendliness of their system have significantly
improved our daily operations and enhanced the overall experience for both our staff and customers. |
would highly recommend OSI to any business looking for a reliable, customizable, and customer-centric
solution. Their dedication to excellence and service truly sets them apart in the industry.

CEO, Luxury Boutique

Contact us at
www.osidigital.com



Ready to Transform Your Business?

Real-Time Inventory Visibility

One accurate and real-time view of inventory levels
across your enterprise.

+ Locate and sell product from any location.

« Offer your customers the ability to buy online and
pickup in-store.

« Enable customers to order store out of stock
product for shipping.

+ Integrated in-store returns processing from sales
in any channel.

Connected Customer Experience

Real-time flow of customer activity and
information across touchpoints.

+ View, edit, cancel, update, or check status of
online customer orders in-store, at POS.

+ Understand customers overall interactions
with your brand.

+ Offer personalized promotions online and in-
store.
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Consolidated Operations &
Reporting

= A platform that connects all applications, channels and
e — & e touchpoints.

+ One place to setup and manage product information.

« Consolidated data and reporting enabling quick decision
making.

‘ - « Holistic support from a team of experts.

> Support

B Store Sales Report
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» Cash Management / Reports

Contact us at
www.osidigital.com



